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Section |
ScanWrite Installation, Setup and Administration

This chapter provides information on installing the software, and setting the users preferencesin
the Admin program. There are two installation guides, one for use with the Flip-Top Scanner,
and one for use of ScanWrite with any other scanner. Please turn to the appropriate section once
you are sure the equipment you plan to use meets the minimum requirements.

System Requirements
Toinstall and run ScanWrite, your Windows-compatible PC must be equipped with minimum
capabilities. While other configurations may work, we recommend the following:

PC TYPE:
MS Windows Compatible PC

PROCESSOR LEVEL:
Pentium Il / Athlon or Higher

SCANNER SOFTWARE:
Scan-Write. Supports Fast and Easy Performance of all Scan, View, Edit, Print, and
CD Read/Write functions.

DESKTOP SECURITY
Optional Desktop Control Software is HIGHLY recommended to prevent accidental
or intentional tampering with PC

PC COMPONENTS

Windows: 98SE, XP, ME, 2000
Pentium/Athlon 800 MHz

Hard Drive: 20 GB

RAM: 256 MB

CD-Burner: 40x write

(USB2.0 external or IDE internal)
Keyboard: Windows

Mouse: Windows

Touch Screen: Optional

PRINTER
Windows Compatible Laser Printer

ELECTRICAL:
100-120 Vac or 200-240 Vac, 50-60 Hz

OPERATING TEMPERATURE:
10° C — 60° C (50° F - 104° F)




If you are using ScanWrite® with the
Flip-Top® Scanner, Start Here!

, Quick Start Guide to
Flip-Top® Scanner Hardware and Software I nstallation

First, Complete all of the Hardwar e I nstallation Steps:

The hardwar e consists of the Lid Assembly, Scanner, and Cables. Follow the I nstallation
Instructions found on the Hardwar e Installation Guide. Do not plug the USB connector
cable into the PC until after the Software has been installed.

Next, Complete these Softwar e | nstallation Steps:

Thereare CD discsand a security lock device. The security lock isa small square
connector that fitson your PC parallel port. The software installation program will tell
you when to attach it.

A. Insert the Nero Express Software CD

Install the Nero Express software. If you know that Nero Burning ROM
software is already installed on your PC (it may have come with your CD
Burner), you may skip this step. If your CD Burner came with different
software, you must install Nero Express. Note: No other burning software
will work from inside ScanWrite.

B. Insert the FIip-TopO Scanner USB Driver Software CD

Toinstall this software and your FIip-Topo Scanner':

1. Ingtall thissoftware before attaching your scanner to the pc. When inserted,
theinstallation program will auto run. If not, browsethe CD to find the
program called “run” and run it to start the installation.

When prompted, select Custom Installation, rather than Typical Installation
Uncheck all theitems except for A3 Scanner USB TWAIN Driver.

Skip theregistration. At the end of theinstall, restart computer.

After Restart, Skip the Tour (A different, and much easier to use Interface
has been provided, and does not need a tutorial)

Power up the scanner, and now attach the USB cable.

Your system will find new Hardware, and USB Driverswill automatically
load to complete theinstallation.
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C. Insert the ScanWrite Software CD

Run the setup program to install the software. At one point in the
installation it will ask you to attach the security lock dongle to your parallel
printer port. Pay attention to the way the arrows on the device are pointed
when you plug it in.

D. Run the ADMIN program by clicking on the ADMIN ICON.

Select your preferences. Include or pick ScanExpress A3 USB as the
scanner. You should always include Sharpen as one of the selected
preferences, by NOT checking the box that would otherwise disable it. If
values are not already visible in the windows set these as the default
values: Default Radius: 5, Default Amount 250. Always leave Threshold at
0.

s X]
Scanner Setkings

!
I Default Scanner: | ScanExpress A3 LUSE Pick Scanner

| Iv Allow user ta pick scanner in Scan'rite Get help with scanner settings |

| [ Disable automatic unsharp mask.

Default Radius |5, Default Amount | 250 Default Threshold |0

Tell the system which of the drive letters represents your CD Burner, and
where the Nero Burning ROM program is installed. You can experiment
with the other settings, but these are the only ones required for the
software to run properly. If you have trouble burning CD’s, return to the
ADMIN program and double check these settings.

| Burner Settings

| CD-Burner Fit -

[+ Confirmation dialog before burning

Directory containing | Z:\Program FileshaheadiMero
i nerocmd. exe;

I [~ Require CD Key to Burn CDs

| Prepend the Following 4 letter code
ko the CD Key (optional):

Require CD Key to Burn CDs
This is an option. If not using this option, leave the box unchecked. If
using this option, check the box. Please refer to the “Using CD Code Keys




to Burn CDs Option” section of the ScanWrite Owner’s Guide for additional
information on this option.

If you want to allow users to write images to your Hard Drive, leave the
“Include Copy to HD Icon in the action bar” box checked. If you want to
hide access to the Hard Drive, and only allow output to CD Burner, Printer,
and or Email, click to remove the check mark.

[v Include Copy to HD icon in the actions bar
it

To leave the ADMIN program, click on Quit. Click on the ScanWrite Icon on
your desktop to start ScanWrite. Esc & Alt4 have been disabled to help
prevent the patrons closing down the software. To close Scanwrite, go to
the start page by clicking on the Finish Icon, and at the start page type the
letters: quit.




If you are using ScanWrite with any scanner other
than the Flip-Top Scanner, Start Here!

Quick Start Guide to
ScanWrite® Software Installation

First, Complete all of the Hardwar e I nstallation Steps:

The hardware consists of the scanner and PC. The scanner must havea TWAIN driver
capability for usewith ScanWrite. Follow the hardware and softwar e installation
instructions provided by the scanner manufacturer to install the TWAIN driver capability.
Other scanner user interface, or image management software, may also beinstalled, but
will not be used whilerunning the ScanWrite program.

Next, Complete these Softwar e | nstallation Steps:

Thereare CD discsand a security lock device. The security lock isa small square
connector that fitson your PC parallel port. The softwareinstallation program will tell
you when to attach it.

A. Insert the Nero Express Software CD

Install the Nero Express software. If you know that Nero Burning ROM softwareis already
installed on your PC (it may have come with your CD Burner), you may skip thisstep. If
your CD Burner came with different software, you must install Nero Express. Note: No
other burning softwarewill work from inside ScanWrite.

B. Insert the ScanWrite Software CD

Run the setup program to install the software. At one pointin the
installation it will ask you to attach the security lock dongle to your parallel
printer port. Pay attention to the way the arrows on the device are pointed
when you plug it in.

C. Run the ADMIN program by clicking on the ADMIN ICON.

Select your preferences. Include or pick the TWAIN driver associated with
your scanner. Results from film scanners are often improved by using the
Sharpen feature, but book scanning is not improved. Either check the box
to disable Sharpen for book scanning, or leave Sharpen as one of the
active selected preferences for a film scanner, by NOT checking the box
that would otherwise disable it. We recommend you test your scanner
results without the Sharpen enabled. This feature can be enabled or
disabled at any time. If values are not already visible in the windows, set




these as the default values: Default Radius: 5, Default Amount 250. Always
leave Threshold at 0.

s X]
Scanner Setkings

| Default Scanner: | ScanExpress A3 LUSE Pick Scanner

I Iv Allow user ta pick scanner in Scan'rite Get help with scanner settings |

| [ Disable automatic unsharp mask.

Default Radius |5, Default Amount | 250 Default Threshold |0

Tell the system which of the drive letters represents your CD Burner, and
where the Nero Burning ROM program is installed. You can experiment
with the other settings, but these are the only ones required for the
software to run properly. If you have trouble burning CD’s, return to the
ADMIN program and double check these settings.

| Burner Settings

| CD-Burner Fil -

[+ Confirmation dislog before burning

Directory containing | Z:\Program FileshaheadiMero
| nerocmd. exe;

[~ Require CD Key to Burn CDs

| Prepend the Following 4 letter code
ko the CD Key (optional):

Require CD Key to Burn CDs

This is an option. If not using this option, leave the box unchecked. If
using this option, check the box. Please refer to the Using CD Code Keys
to Burn CDs Option section of the ScanWrite Owner’s Guide for additional
information on this option.

If you want to allow users to write images to your Hard Drive, leave the
“Include Copy to HD Icon in the action bar” box checked. If you want to

hide access to the Hard Drive, and only allow output to CD Burner, Printer,
and or Email, click to remove the check mark.

[v Include Copy to HD icon in the actions bar

it

-10-




To leave the ADMIN program, click on Quit. Click on the ScanWrite Icon on
your desktop to start ScanWrite. Esc & Alt4 have been disabled to help
prevent the patrons closing down the software. To close Scanwrite, go to

the start page by clicking on the Finish Icon, and at the start page type the
letters: quit.
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Section Il
Overview of ScanWrite Features and Functions

This chapter introduces you to the layout of the screens, and highlights the features
and functions of ScanWrite. For Troubleshooting Hints and Tips, and for
Technical Support, see Section I11. The following topics are covered in this
section:

What is ScanWrite?
Presents an overview and explains some of the unique ways this product is
designed and customized to support casual walk-up use of a scanner.

The Start Screen

Presents the first screen that customers will see when they walk up to use the
scanner. It also covers how to quickly and easily customize this screen with your
own logo, images and message.

The ScanWrite Desktop

Tours the main area where image thumbnails appear after scans, discusses how
naming and folder options are supported, and how Action icons provide easy
access to all of the actions a user may choose.

L

= B

(% Scan Images < Edit Scans Burn CD Send to HD Print E-Mail Finish

Action | cons
The features and functions that lay behind each of the Action Icons are discussed
in each of these subsections:

Scan Images

Edit Scans

Burn CD & Using CD Code Keys

Send to HD

Print

Emall

Finish
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What is ScanWrite?

ScanWrite is an amazing new tool. It provides a powerful, yet easy to use and productive way to
capture images in awalk-up use, or kiosk style image-scanning environment. It is quite unique
inits design and operation. It differsfrom almost all other scanning software in being designed
to be used without the customer having to study a manual, or even having to pull down hidden
task menu items from atool bar. That iswhy this book is entitled an Owner’s Guide, rather than
aUser’'sGuide. There are anumber of important issues that the person or persons serving in the
capacity of an owner, or an Administrator must know, and this manual is printed for your
benefit. The program is intentionally designed so that your first-time users will never have to
read a manual, and without having had any prior experience, will be able to immediately begin
scanning images and or burning CD-R’s.

As an example, one of the most powerful functions of this software is also one of the easiest to
use; the ability to automatically burn imagesto aCD. ScanWrite gets its name from this
signature capability. It makesit possible to Scan images and Write them to a CD, without using
one program to scan, and a different program or operating system level command language to
write. The CD burning process is an automated function that requires no training and no externa
software user interaction. Making it this easy to burn images that keep the original document’s
size, color and form, will prompt customers to prefer this solution over black and white printed
paper copies. Thiswill eliminate the cost and waste of printing to paper! Images of any type are
sent to the CD in seconds. The images on the CD can later be viewed or printed from any IBM
PC!

Using ScanWriteisaseasy as 1, 2, and 3:

1. Scan images from any film or paper media.
2. View, Edit, crop, modify or enhance images as desired
3. Send the images to a storage drive, paper, email recipient, or aCD.

The Start Screen

Thisiswhereit all beginsfor each user’s scanning session, and where the system defaults back
to at the end of auser’s session. Thisisthe first screen that customers will see when they walk
up to use the scanner, but it is not actually a screen; it isreally just an image that covers the
screen like amask. When the ScanWrite application is started, thisimage covers the entire
screen area and prevents access to any other programs. Customers may hit any key to continue,
but some common ways to shut down a program are deactivated. NOTE: In addition to, and
separate from relying on this feature, it is recommended that as a security measure you should
also have your own User Access Control software running on this PC if it is placed in apublic
access area. Thiswould be done to prevent unintentional or malicious tampering with the
underlying PC hardware and software environment.

The following default image may appear as the start “splash screen” on your software, unless
someone has aready modified it:
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can-Write™

w the 5
elcome to Kiosk

Image Scanning

The process is as easy as 1, 2, 3...

1. Scan to Create a Collection

2. Review & Edit Selections

_ or E-Mail it to Yourself

lf!l 3. Print it, Write it to a

Click anywhere on the screen to begin!

How To Make A New Custom Intro Graphic Page For Scanwrite

There are many ways to customize the intro page, and make a great |ooking professional, custom
start page for any organization in seconds. The Start screen really isjust an image, designed that
way so that it is easy to replace with your own image. If you are familiar with any graphic
illustration or image management program, such as Adobe Illustrator, Adobe PhotoShop, or
Photo Deluxe, you can use any of these to scan images or logos, add text, and build a custom
picture to use as your start screen.

There are only two steps. 1. Create the image. 2. Place the image in the ScanWrite Program
folder with the name “intro.png”. The only requirement isto save theimage asa*.png”
(Portable Network Graphic) format image, and place it in the Scanwrite Program file folder.

Y ou will be replacing the default image. We strongly suggest that you first rename the current
image, from intro.png, to something like “intro_prior.png,” or “intro-old.png,” so that in case
there is a problem with the new image, you can restore the old one by renaming.

For those who have Microsoft PowerPoint, and who do not have the time, training, or artistic

flare to create an image in a graphics program, you can to a great looking intro page using
Microsoft PowerPoint. Hereis how:
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Open new PowerPoint blank dslide.

Select and apply a design theme that covers the entire slide, such as “Network Blitz”

Add atext block, with large letters to add your Message, such as “Welcome to the John

Q. Public Library Microfilm Scanner, Hit any key to continue’

4. Do not save this as a presentation, but rather, under the save format choices, giveit the
name “intro” and select save as PNG Portable Network Graphics Format.

5. Copy theimage in the ScanWrite Program folder with the name “intro.png”. The only

requirement isto save theimage asa“.png” format image, and place it in the Scanwrite

Program file folder. You will be replacing the default image. We strongly suggest that

you first rename the current image, from intro.png, to something like “intro_prior.png,”

or “intro-old.png,” so that in case thereis a problem with the new image, you can restore

the old one by renaming.

wN e

The following is an example of a Custom Start Screen created using the steps above:

Welcome to the

John Q'Public Unmiversity Library

Microfilm Scanner'System

To Scan your Images:
1. Lift the lid to reveal the scanner glass.

Ly

Zoom and Focus the image on the Scanner Glass — (the
smaller the image, the better the image quality will be)

Hit any key to continue
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The ScanWrite Desktop

After you click any key to continue from the start screen one of two things happen. If you have
chosen to provide your users a choice of more than one scanner attached to your PC, The
ScanWrite Desktop opens up, and a dialog box also opens up to allow the user to choose which
scanner to use. If you are only hooking up a single scanner to the PC, you should probably
deselect the option (in the ADMIN program) of |etting the user choose, and in this way the
dialog will not appear. ScanWrite Desktop opens up, and the selected Scanner Control Window
will appear without the user having to choose one.

Scanner Control Window

Next, if you are using the software with a scanner that supports preview scanning, and if that
feature is enabled, the preview scan is performed, and is displayed in the Scanner Control
Window.
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Action Icons

ACTION: Scan I mages

The scanner control islaunched automatically as describe above at the initialization of a new
scan session. Y ou can return to the scanning function after performing other actions, by clicking
on the Scan Icon in the Actions section.

The TWAIN driver for a scanner provided by its manufacturer determines the functions for
scanning, and how that takes place inside the Scanner Control Window. For the Flip-Top
Scanner, the design was customized to work with ScanWrite, so that there are no hidden menus.
All of the scanner controls and helpful instructions on how to proceed are on the screen. For
other scanners, please consult the information provided by the manufacturer.

Once a scan is completed athumbnail image of the scan appears in the Scanned Images Section.
After all of the pages that the user wants to scan are in the system, close the Scanner Control
Window. Y ou cannot move on to perform other actions until or unless the Scanner Control
Window is closed.

ACTION: Edit Scans

To see alarge view of the scanned image, and to make any kind of changes, enhancements, or
modifications of scanned images, just click once on the thumbnail of a scanned image to select it,
and then click on the Edit Icon. The Actions arearemains the same, and the larger area below
now has the thumbnails arranged in avertical column on the left, and the image appears on the
right. The editing and enhancement tools appear across the bottom of the desktop:

U Actions Icons

U Selected

Image, Zoomed in
for Editing

U Editing and
Enhancement Tools
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There are no menus or hidden controls, just click on the type of edit or enhancement required,
and the function will take place. Edit Controls are arranged in four logical groups based upon
the type of editing or enhancement they provide; Cropping Controls, Rotation Controls,
Brightness/Contrast, and Advanced Image Adjustments. The resulting updated image after
making the changes will be seen in the viewing area. After making changes you can save the
changes, or undo them. Once saved, that becomes the new starting point for any other changes.

Folders and Image Naming Options

Images are automatically assigned a default name of Scan01, Scan02, Scan03, etc. Users have
the option of renaming or deleting any scanned image. On any screen where thumbnail images
appear, just right click on theimage. Thiswill bring up the options to either rename, or delete an
image.

Images are automatically placed in acommon folder. Images can also be placed into folders
created by the user to further manage and organize them. Just below the word Actions, in the
Gray bar on the left of the ScanWrite Desktop, thereisafoldersicon. Clicking on that icon
opens up a Folders Menu, and provides away to create subfolders. Just like images, the folders
will be automatically named, in this case Book1, Book2, etc. Right click on afolder to assign
any new name. Images are placed in the selected folder when scanned.

NOTE: If you scanned images but cannot find their thumbnails on the desktop, they may bein
adifferent folder. Only onefolder’simages can be viewed at a time.
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Action Icons

ACTION: Burn CD

One of the most powerful capabilitiesin ScanWriteisits providing away to quickly and easily
transfer all of the scanned imagesto aCD ROM. Once al of the images have been scanned and
optional editing and or naming choices have been made, the images are ready to be saved, or
“burned” to CD media. Select Burn CD by clicking on its Actions Icon.

The user selects the type of image format they want the scansto be saves as. The default is JPG
and this should be selected unless the user is fully aware of the other format properties and has a
specific requirement to use either avery highly compressed (PNG) or uncompressed (TIFF)
format. The bubble directs the user to click on the button that will burn al images to the CD.
All images are automatically selected, rather than having to identify which ones to place on the
CD. The CD burner will be checked to seeif auseable blank is present. If so, the burn will be
completed. If not, the drawer will open and the user will be asked to provide a useable blank
CD. The media can be either CD-R or CD-RW, provided that your burner can accept both types
of media.

After the burn is complete, the View CD button will allow users the option of reading from the

disc to further verify that the images are on the media. The images cannot be viewed in this
screen, only the names of the images to verify that the images are present on the media.
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Using the“CD Code Keysto Burn CDs’ Option

After the file has been checked and prepared to send to the CD, but before the burn actually takes
place, ScanWrite allows the option of requiring a CD Key to Burn CDs. A CD Key isastring of
afew numbers and letters that alow the ScanWrite System Provider (as an example, the Library
where the ScanWrite Scanner and PC are placed) to charge customers aflat fee for system use on
a“per CD burn” basis. This can be much more cost effective for both the library and the user,
than to require a customer to pay for each page of paper printed or copied. A flat feeis charged
for the use of a“use once” unique CD Code Key that allows one CD to be burned. Once used,
the Code Key isretired and will not work.

If the use of a Code Key is not required, the dialog box will not come up. Only if thisoptionis
present, and has been enabled by the Administrator, arequest to enter a Code Key will come up.
Just enter avalid alphanumeric key that was issued by the System Provider, and the CD burn will
be completed without further interaction. If aninvalid key is entered, the system will return an
error message and wait for avalid key.

NOTE: System Providers who have not selected the option of using a Code Key as a part of the
CD burning process, and who would like to enable this option, should contact their dealer for
additional information.
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Action Icons

ACTION: Send toHD (Hard Drive)

ScanWrite may be used in a public environment, or by authorized staff. Y ou may want to
provide away to save images to any Hard Drive or shared network Drive, or you may want to
hide this feature so that unsupervised users cannot write to the Hard Drive. Seethe ADMIN
setup section to review how to turn this option on or off. If enabled, the HD Icon is present in
the Actions Icons area. If writing to the Hard Drive is disabled, the Icon simply will not appear.

If the Icon is present, you can quickly and easily transfer all of the scanned images to afolder on
aHard Drive. Onceal of the images have been scanned and optional editing and or naming
choices have been made, the images are ready to be saved, or “sent” to the HD. Select Send to
HD by clicking on its Actions Icon.

The user selects the type of image format they want the scansto be saves as. The default is JPG
and this should be selected unless the user is fully aware of the other format properties and has a
specific requirement to use either avery highly compressed (PNG) or uncompressed (TIFF)
format. The bubble directs the user to click on the button that will send al images to the HD.
All images are automatically selected, rather than having to identify which ones to place on the
HD.

A default folder name and destination are provided, and the HD will be checked to seeif a

duplicate folder already exists. If so, the name will be changed and the user warned. If no
conflict or changes are required, all of the images are saved to the appropriate folder and
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destination. After the save is complete, the View HD button will alow users the option of
reading from the drive to further verify that the images are on the media. The images cannot be
viewed in this screen, only the names of the images to verify that the images are present on the
media.

Action lcons

ACTION: Print

The system has an ability to print that is as powerful asit iseasy. Once again, asingle click of
the Print Icon will take the user to the appropriate screen, where al of the default choices that
will normally provide the best print result have been pre-selected.

Scale to fit paper is particularly helpful. Thiswill prevent printing a clipped or cropped image so
small that it cannot be read, or an oversized image so large that it spills off the page. Once again
if the user really wants to override the defaullts, it just takes a click to do so.

NOTE: When writing to a CD or the HD, the system selects all images. We anticipate only
some images will also be sent to paper, and that they may not all be uniform in size or
orientation, so to print the user clicks on the thumbnail of the images they want to print, and
applies default or custom settings to each page.
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Action lcons

ACTION: E-Mail

Once and image has been scanned, you are one click away from sending an email with the option
of attaching any of the scanned images. Simply click the E-Mail Icon to bring up the Email
functions.

The user may typein any and all of the information in this standard form, and it will be
automatically ported into the appropriate locations for that information on the default email
system being used by the PC, such as Microsoft Outlook, as an example. Alternately the
information can be added via the email application, which will give the user access to email
address books and other email features.

To add any images as attachments, click on the image thumbnail. The selected image will be
outlined in blue to verify thisis the desired image. Click on the Add Selected, or the Remove
Selected to add or remove images. Images attached to emails are automatically saved as JPG

images upon attachment, to compress image size and provide a universally readable image for
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the recipient. When saving images to hard drive or CD drive media, the user may select other
image formats.

Action lcons

ACTION: Finish

The Action to Finish is an important part of the process. This action does not close down the
software program; it simply provides away to conclude a user’ s scanning session. The object of
thisfunction istwo-fold. Firgt, it gives the user away to bring closure to their session for any
reason. At the sametime, it allows the hundreds of megabytes of storage space, devoted to the
temporary housing and management of the images scanned during the session, to be recovered.
Another side benefit is that all of the information left on the screen or in the temporary image
storage memory is cleaned off, so that the next user will not see the prior user’ s scanned images.

NOTE: An important question is asked before allowing the Finish function to continue. The
user iswarned that continuing the Finish process will erase any unsaved images from the
computer.
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Section Il
Troubleshooting Tips & Technical Support

Troubleshooting Tips for Scanning

There are anumber of ways to improve the results from using any scanning system and software.
Here are afew general scanning points of interest from the scanner hardware and software
manufacturer’ s websites:

Save scanning time by considering theimage's pur pose befor e scanning

Save scanning time by thinking about the image® destination before you scan. For instance, if
the image will end up on aWeb site, you need to scan it at only 72 dpi, and 200 dpi is sufficient
for anewdletter image. If the original document is afilm image of a newspaper’s page, with
very small print, 300 dpi may be required.

Getting the best results
For Film Scanning, ZOOM to the smallest image size possible before scanning. This makes
the image sharper, and more importantly, it provides much better brightness and contrast.

For book scanning, it is not as critical, but if scanning from film you will aways have some
background shading, or noise. To help eliminate this have aready provided and automatic
Image Sharpen process as part of what takes place after you initiate a scan, and prior to its
thumbnail appearing on the desktop. Y ou may see adialog box indicating that thisis taking
place. If theimageisstill not as sharp as you would like, you can use the Sharpen tool in the
Edit Screen to apply additional sharpening. For the best results, the image should be bright as
possible to help eliminate background noise before applying the Sharpen Tool.

Adjust Brightnessand Apply Auto Enhance

Virtually all scanned images can he improved with alittle tweaking. Naturally, the old saying,
"Garbage in, garbage out," applies here. We find that most scans can be improved by adjusting
the balance of the brightness and contrast.

The brightness of the projected image, and the scanner® brightness control, impact the quality of
your scan. Applying Auto Enhance almost always achieves the best balance of brightness and
contrast. Y ou can see the potential impact of applying thistool by checking its box in the
Scanner Control Window after producing a preview, and before sending the scanned image to
the desktop.

A common fallacy isthat the higher resolution you scan at, the better your color or grayscale
image will look when it is printed. Scanner dpi and printer dpi are not the same. The short
answer isthat Scanning grayscale or color images at higher resolutions than 300 dpi almost
always only awaste of time and disk space.
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Troubleshooting Tips & Technical Support for

ScanWrite Software & The Flip-Top Scanner

Problem

Troubleshooting Tip

Scanner does not run, scanner light isnot on

Check AC source, Power Cable and USB
Cable connections. Be sure the Scanner’s
TWAIN driver program has been installed.
Consult Scanner Hardware Manual.

Scanwr ite Softwar e does not run

Check Dongle. If not in place prior to running
program, you must reattach and restart PC.

Cannot Burn CD

Check Admin to be sure proper CD Driveis
selected. Check Admin to be sure Ahead
Software’ s Nero Express software is present.
Check to make sure ablank CD is present.
CD’s can only be written to onetime. Multiple
Burning Sessions to asingle CD are not
supported.

CD Burn appearsto work but noimagesare
on the CD

Some CD’ s cannot be written to for any
number of reasons. Always use View CD to
check that images did get placed on the CD.
Change media and burn again.

Black Image or noimage Viewablein
Prescan Window

For Flip-Top Scanner, be sure the view
screen/lid assembly is up out of theway. For
other scanners, consult Scanner Hardware
Manual.

Poor 1mage Quality or out of focus

Garbage in Garbage out. Make sure the image
iszoomed small, the reader ison its brightest
lamp setting, and as sharply in focus as
possible before scanning. Consult
Troubleshooting Tips for Scanning.

HD Icon not present, cannot saveto Hard
Drive

This may be on purpose. Check ADMIN
program settings.

Hardware or Software Installation
Problems

For PC Hardware and Operating System
support, contact your PC manufacturer. For
Flip-Top Scanner and ScanWrite Technical
Support, contact your dealer or ST Imaging at
www.stimaging.com, or by telephone during
normal business hours (8am-5pm Central
Time) at (847) 501-3344.
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